Sherpa

Sherpa’s Referral Scheme

e Credit will be added to the invited user’'s account upon successful sign-up and
mobile number verification.

e The referrer will receive credit after the invited user completes their first paid
lesson in a regular booking.

e Avreferral is valid only if the invited user registers using the referrer's unique
invitation link.

e Invited users must not have previously registered with Sherpa.

e Sherpa reserves the right to suspend referrers or invited users if misuse of the
referral scheme is suspected.

e Referral credit will not be awarded if the referred user shares the same IP
address as the referrer or is an immediate family member.

e Sherpa credit cannot be exchanged for cash or cash equivalents.

e Credit may be revoked in cases of suspicious activity by either the referrer or the
invited user; this decision is final and binding.

e Sherpa may change the terms and conditions for awarding credit at any time,
including the amounts awarded, and may suspend the referral system without
notice.

e Only one credit voucher may be used per lesson, and credit is only applicable to
regular bookings — not one-off or flexible lessons.

e Credit awarded may be divided into smaller amounts across multiple vouchers,
requiring use over multiple lessons.
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